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Queries with respect to the RFP Document 
Sl. 

No. 

RFP Clause/ 

Provision No. 

Existing text of the clause / provision in the tender Clarification/ modification sought MPPSC 

Decision  

1.  Page No. 10 

Qualification 

Criteria 

Point no. 1.3.8 

 

The bidder should have average minimum 
annual turnover of Rs. 3 Crore in IT related 
activities or Rs. 1 Crore only in Digital Forensic 
and Cyber Forensic in last 3 financial years 
(13-14, 14-15 & 15-16). As documentary 
proof, Audited Balance Sheet and ITR 
Documents are to be submitted. In case F/Y 
2015-16 Annual Reports are not prepared; a 
certificate of provisional financial figures duly 
certified by a Chartered Accountant is to be 
submitted. (In case of consortium this 
condition shall be satisfied jointly) 

Requesting to modify the clause as follows (This could help MPPSC to 

have bidders who have demonstrated capability in delivering similar 

such scale of projects etc.,) 

The bidder should have average minimum annual turnover of Rs. 10 
Crore in IT related activities or Rs. 5 Crore only in Digital Forensic and 
Cyber Forensic in last 3 financial years (13-14, 14-15 & 15-16). As 
documentary proof, Audited Balance Sheet and ITR Documents are to 
be submitted. In case F/Y 2015-16 Annual Reports are not prepared; a 
certificate of provisional financial figures duly certified by a Chartered 
Accountant is to be submitted. (In case of consortium this condition 
shall be satisfied jointly) 

 

 

 

No Changes 

2.  Page no. 22 and 

23 

Technical 

Parameter – 

Checklist 

 

Information Technology based Company 
registered under the Indian Companies 
Act, 1956 minimum 3 (three) years: 
>= 10 Years (10 marks) 
>= 5 Years (8 Marks) 

>= 3 Years (5 Marks) 

Requesting to modify/include the LLP firm also in this. The modified 

clause is requested to be Information Technology based Company 

registered under the Indian Companies 

Act, 1956 or LLP firms registered under LLP act  minimum 3 (three) 
years: 
>= 10 Years (10 marks) 
>= 5 Years (8 Marks) 

>= 3 Years (5 Marks) 

 

 

 

No Changes 

3.  Page no 24 

Stage 4: 

Commercial 

evaluation  

Final successful Bidder will be declared having 

lowest Commercial bid 

Requesting to consider the evaluation method from the current L1 

mode of evaluation to QCBS method. Government of India’s similar 

such IT opportunities have their evaluation system adopted as QCBS 

system with scores as 80:20. 80 is for technical evaluation and 20 for 

Financial evaluation  

 

 

No Changes 

4.  Page No:42 

2. Scope of 

Work: 

1.2 Certify the responses of the candidate are 

same as he has finally submitted in the 

examination. 

Request to let us know the kind of responses? Are they Multiple choice 

/ Essay based? 

 

No Changes 

5.  PageNo:42 

 

1.4 Once the selected agency certifies for the 

points mentioned above [1.1,1.2,13], final 

result will be published 

Requesting to let us know 

How the access to these results will be given to the agency? 

 

No Changes 

6.  Page No 43 The SPA will provide: Requesting to clarify:  
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Sl. 

No. 

RFP Clause/ 

Provision No. 

Existing text of the clause / provision in the tender Clarification/ modification sought MPPSC 

Decision  

3. Training 

manpower and 

Hardware 

Software support 

in office of the 

commission 

3.1 Hardware, software, networking at the 

head quarter as per requirement. 

SPA will have share the details of software, hardware and networking 

used for analysis of examination data at the MPPSC headquarters to the 

concerned authorities  

There is no supply of software, hardware or networking related 

equipment’s etc., from SPA to commission is to be done.  

 

 

No Changes 

7.  Annexure 5 

Commercial Bid 

format 

 

Price bid quote for offering Digital/Cyber 

Forensic Analysis services for MPPSC” 

Requesting to clarify if we need to quote  

1. Our fee for per candidate/per question paper 

Or 

2. Per exam basis for different no of candidates like less than 

1000, 1000 to 10000, 10000 to 25000 and greater than 25000. 

Or 

3. Per year – a lump sum quote for analysis of exams taken by 

candidates in that year  

 

 

New 

Commercial 

Bid format 

Suggestions on legal terms and conditions 

8.  Page no 33 

Indemnity 

The SPA hereby undertakes to indemnify and 
hold the Commission harmless against all 
costs, damages, liabilities, expenses arising 
out of any third party claims relating to torts 
or contracts relatable to the conduct of 
Digital/Cyber Forensic Analysis. 

The SPA hereby undertakes to indemnify with respect to confidentiality 
breach/data breach or Intellectual Property Right infringements to the 
conduct of Digital/Cyber Forensic Analysis.  

 

 
 
No Changes 

9.  Page no 38 

Arbitration 

18.2.1 Any Dispute, which is not resolved 
amicably, as provided above, shall be finally 
decided by the Arbitration Board consisting of 
3 Arbitrators, one nominated by the 
Principal Secretary GAD, second arbitrator 
nominated by the Commission and third 
by the SPA in accordance with provisions of 
THE ARBITRATION AND 

CONCILIATION ACT, 1996. 

EY requests to incorporate the below mentioned Arbitration Clause : 
Any dispute or difference whatsoever arising between the parties out of 
or relating to the construction, meaning, scope, operation or effect of 
this contract / agreement or the validity or the breach thereof shall be 
settled by arbitration in accordance with the Rules of Arbitration of the 
Indian Council of Arbitration and the award made in pursuance thereof 
shall be binding on the parties. The seat of the arbitration shall be New 
Delhi, India.  The language of the arbitration shall be English. 

 
 
 
No Changes 

 


